
Objective 

My objective is to find a career in a field where I could best utilize my abilities by applying my extensive 
experience, winning personality, goal-oriented sales ability, managerial skills and ever growing thirst for 
knowledge.  

Skill Summary 

Works well independently, while successfully meeting timelines, objectives, and sales goals. 
Proven history of identifying and creatively solving problems at the earliest stages. 

 

Marketing: Proven success in marketing strategies, defining target markets, implementation of 
advertising campaigns, excellent  networking capabilities. Developed and executed marketing 
plans and strategies for many concerts and events. 

Sales/Sales Management:  Highly skilled at people development and teambuilding, employee 
communications, recruiting, hiring, firing, training and reinforcing employee maturation in order 
to maximize employee retention. Over 20 years successful experience in sales, both retail and 
wholesale. Leader in sales as well as ability to budget, forecast, plan and implement sales 
strategies.       

Concert/Event promotion: Conceptualized, planned, and developed a variety of concerts and 
events.    

Computer Literate: Good working knowledge of many Microsoft Office programs; PowerPoint, FrontPage, 
Excel, Word, Outlook. Authored and maintain three websites using FrontPage 2002 and some HTML work. 

 

Work History 

2000-Present                            American Tire Distributors                     Chula Vista, Ca. 
Customer Service Representative 
·            Lead Sales Representative tasked with directing, training and ongoing teaching of three younger, less experienced 

CSRs. 

·         Brought into wholesale arena to target specific markets, i.e. automotive parts and equipment. 

·         Constantly improving overall sales in equipment. May 2004 regional best sales increase over 
prior year, best overall Gross Profit percentage.. 

·         Monthly at top of sales in many areas in store and among the top percentiles in the Western 
region. 

         Constant inbound and outbound phone calls, assisting customers, setting up new accounts, 
troubleshooting orders, and insuring customer satisfaction. 

 Jim Greensmith 

Phone: 619-469-6827 
Cell: 619-318-0101 
E-mail: jim@godsown1.com 

8298 Adams St 
Lemon Grove, Ca. 
91945 



 Jim Greensmith                            

Work History cont. 

1991-2000                               CSB & Woods,llc dba Big O Tires             La Mesa, Ca. 
Store Manager, Asst. Manager 
·         Full hands-on store management responsibilities 

·         Responsibilities included: ordering and maintenance of stock and inventory, sales, customer 
service, hiring and training of employees in all aspects of business. 

          Set yearly budget, planned sales goals, worked with Profit & Loss statements to maximize profitability, 
minimizing cash flow problems. 

1985-1991                               Evans Tires                                                 San Diego, Ca. 
Store Manger, Asst. Manager 
·         Full charge Store Manger 

·         Sent into lower producing stores to assist in troubleshooting and to help raise sales. 

          Assisted in setting up Company-wide computer system. 

 

Languages 

Proficient in conversational and automotive-specific Spanish. 

 

Interests and Activities 

Led successful Men’s Ministry, building a strong ministry with fellowship events reaching out into the 
community and involving several other churches in San Diego. Built an outreach ministry through concerts 
and comedy events. Played guitar in Praise and Worship team.   

 

References 

Excellent personal and professional references available upon request. 
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